BLOSSOM TELEPHONE CO., INC.
P.O.Box 8

Received & Inspecteq Offos (903 5626200
JUL 022012 Fax (903) 982-5600
FCC Mail Room
June 25,2012

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President-High Cost Low Income Division
Universal Service Administrative Company
2000 L Street NW, Suite 200

Washington, D.C. 20036

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients 54.313 (a)(2)
through {a){6) and (h)

Pursuant to Section 54.313(a}(2) through (a){6) and {h) of the Federal Communications Commission’s
rules, enclosed are the 2012 annual reporting requirements and certifications for Blossom Telephone
Company, Study Area Code 442038.

Blossom Telephone Company is a state-designated ETC. For its July 2, 2012 submission the attachment
summarizes the relevant information for 54.313 (a)(2) through (a)({6). For 54.313(a)(2) through {a}{3)
the information was not required to be collected during 2011 by the state commission, and therefore is
exempted pursuant to paragraph 10 of Connect America Fund, WC Docket No. 10-90 et al., Order, 27
FCC Rcd 606. 608 (2011). The only relevant report required by the state commission is attached and
pertains to 54.313(a)(4). it is a Quality of Service Report. Blossom Telephone Company is also
submitting the required certifications for 54.313 {a)(5) and {a)(6).

Additionally, Blossom Telephone Company has attached the requested rate floor information in Section
54.313(a)(h).

Should you have any questions, please contact me via email at Joyce@blossomtel.net or by phone at
903-982-5200.

Sincerely,
@ﬁw /@Mm)

Joyce Dorries
Secretary



Annual Reporting for High-Cost Recipients
47 C.F.R. 54.313(a)(2) through (a)(6) and (h)
Blossom Telephone Company

Enclosures

cc: Public Utility Commission of Texas
Central Records
1701 N. Congress
P O Box 13326
Austin, Texas 78711-3326



Rate Floor Template

Cettification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data

1 cestify that | am an officer of the raporting camier; my responsibilities include ensuring the accuracy of the actual rate floor data
reported ; and, to the best of my knowledge, the information reported on this fonm Is accurate,

IName of Reporting Carrier Blossom Telephone Co., Inc.
Signature of authorized officer o oateJune 15, 2012
Printed name of authorized officer C. M. Dorries

President

Title or position of authorized officer

Jrelsphone number of authorized officer: 9 03) 982-5 29&

K ;;% Fiting Due Date for this forn
i) fdd/yyyy)

Eise
IStudy Area Code of Reporting Carrier [442038 Xﬁ’% 7/1/2012

1 cortify that our y recsives or Is projected Jo receive High Cost Loop Support or High Cost Modet Support In 2012 and has no monthly tial rates (plus charg
as defined) lgss than $10.




Annual Reporting Requirements pursuant to § 54.313(a)(2)-(6)
WC Docket No. 10-90

§ 54.313(a)(2) — Outage reporting
X

My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

L

§ 54.313(a)(3) — Unfulfilled service requests
X

My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(4) — Customer complaints per 1000 connections

My company was not required to collect this information in 2011.

X

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(5) — Service quality standards and consumer protection rules

| certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6) ~ Ability to function in emergency situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

I am authorized to make this certification on behalf of the company named above and, to the best of
my knowledge the information reported on this form is accurate. This certification is for the study
area(s) listed below. (Please enter your Company Name, State and Study Area Code)

Company Name State Study Area Code

Blossom Telephone Co.Inc. Texas 442038

(If necessary, attach a separate list of additional study areas and check this box.) L—_]



pate:  June 25, 2012

Joyce Dorries

[Printed Name of Corporate Officer]

Secretary
[Title of Corporate Officer]

Carrier's Name  Blossom Telephone Company, Inc.
Carrier’s Address 145 N. Center, P O Box 8, Blossom, Texas 75416
Carrier’s Telephone Number (903) 982-5200
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FROJECTNO. 2 2240
UTILITY: &ML\MZ‘J 4. QUARTER ENDING: ___%L/i’

TELEPHONE SERVICE QUALITY REFORT

SERVICE ORDERS
% Regular orders complsted in 3 working days

% Primary orders compieted in 5 working days
% Installation commitments mst

% All Orders Completed in 30 days

% All Orders Completed in 90 days

ANSWER TIME
Toll & Assistance (“0") gnswer time

Average answer time in seconds (or 3% within
ten seconds)

Directory assistance answet time

Average answer time in seconds (or 85% within
ten seconds)

Repair service answer time
Average answer time in seconds (or 0% within
twenty seconds)

JROUBLE REEQRTS
-Customer wouble reports per 100 access lines

% of out-of-service reporta cleared in
8§ working hours

% Repeated Trouble Reports

REPORT MONTHS
onisetive T Feg. Mppcd

W% (02 (oD (20
os% (00 B 190

W Mo w0 (20
we (22 [0 0

loow (00 (90 00

3 3. 2 Z
s 19 5 &
s 5 S &

6o H34 381 331

son 0 (00 so0

20 O 2 2

Contact Name;

Contact Telephone Number; é)ﬂ 2575, RS A0

Revired October 2006
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; : STATEMENT OF ATTESTATION
STATE OF TEXAS §
§
COUNTY OF ___Lamar §
L _Joyce Doxries . ., the attestator, sign my name to this instrument this 12th day of
Apxril 2011 » 2066, and being a duly authorized officer of

Te ep one Co,

hereby declare and affirm that the attac}cd report titled m&xyjﬁggmmxmm
prepated with my personal knowledge and the information contained therein is true and correct.

tune

s ‘ Secretary
. Title

April 12, 2011
Date

Kk TDTQ!_ PAGE. 84 %
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rrogecrNa. 379 60
UTILITY: M‘z@m 6 QUARTER ENDING: _(’;,ZZQ.AQQ[/

TELEPHONE SERVICE QUALITY REFPORT
REPORT MONTHS
obisctive AR 25, Jne

SERVICE ORDERS

% Regular orders completed in 5 working days 0% [;"f. @ _4”.,0

% Primary orders completed in 5 working days os% [0 0. 1)

% Inswilation commitments met 20% IQQ _/i'Q Lp_b

% A\l Orders Completed in 30 days P A

% Ali Orders Compieted in 90 days o @ O @
ANSWER TIME,

Toll & Assistance {*0”) answer time

Average answer time in seconds (or 85% within 3.3 \3_ .?.. é

ten seconds)

Directory assistance answer time

Average answer time in seconds {(or 85% within 59 __5_ i_ d_{
ten seconds) .

Repalr service answer time

Average answer tme in seconds (or 90% within 59 .._\_5_/ i _\5
twenty scoonds)

TROUBLE REPORTS
-Customer wouble reports per 100 access lines 6.0 3'_193 3___4'7 2_75
% of out-of-service repors cleared in

8 working hours 0% [0 12 100
% Repeated Trouble Reports 2% 2. £ ,._?

Contact Name;_ Q)&.{PLM_

Contact Telsphone Number; D} . @ go" ‘ﬂbl )

Revised October 2006
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STATEMENT OF ATTESTATION

STATE OF TEX
COUNTY OF

o208 s 0%

~éz

the attasmor. sign my name to this instrurment thxs day of

0 //
and being a duly authorized officer MM_%& do

hereby declare and affirm that the attached report titled was
prepated with my personal knowledge and the information contained therein is true and correct.

Title

Hok TDTﬂ. PAGE.G4 %
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PROJECTNO. .3 /D LD
vy Msaacs Oighau, b $ee. QUARTER ENDING: T L

TELEPHONE SERVICE QUALITY REPORT
REPORT MONTHS

SERVICE ORDERS

% Regular orders completed in 5 working days % 100 (20 20
% Primary orders completed in 5 working days 9% [of [0 PO
% Installation commitments met som [d 100 100
% All Orders Completed in 30 days we (00 (00 100
% All Orders Completed in 90 days om0 (00 D0
ANSWER TIME

Toll & Assistance (“0™") answer time 3 3 3
Average answer titne in seconds (or 83% within 33 =« XY -
ten seconds)

Directory assistance answer time 4 ,S/ 5 5
Average answer time in seconds (or 85% within 59 1= 2. U
ten seconds)

Repalr service answer time

Average answer time in seconds (or 90% within 59 _!:[. .ﬁ __H
twenty seconds)

JROUBLE REPORTS
-Customer wouble reports per 100 access lines 6.0 3__9_[9 A3 _,';_e’ N
% of out-of-service repor cleared in

8 working hours 0% v 100 10D
% Repeated Trouble Reports 2% A4 2 __ﬁ\

Contagt Name:‘é 194{6&2 Q&ZM .
Contact Telephone Numbcr:! M'ﬂ 85: 5@0

Revised October 2006
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STATEMENT OF ATTESTATION

STATE OF

T Wk A0

COUNTY OF

b
attestator, sign my name to this instrument this /f day of @ 0
ROl We6zand being a duly authorized officer of _@@;W '
hereby declare and affirm that the attached report titled i was

prepared with my personal knowledge and the information contained therein is true 'and correqt.

~hucastin

Title’

@ﬁﬁw // 24

Date

%& TOTAL PAGE.B4 ok
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rroJECTNO, ~2 71960

UTIHTS’:@QMWWZ‘ - QUARTER ENDING: M /

TELEPHONE SERVICE QUALITY REPORT

SERVICE ORDERS
% Regular orders completed In 5 working days

% Primary orders completed in S working days
% Installation commitments met
% All Orders Completed in 30 days

% All Orders Completed in 90 days

ANSWER TIME

Toll & Assistance (“0”) answer time

Average answer time in seconds (or 85% within
ten seconds)

Directory assistance answer time

Average answer time in seconds (or 85% within
ten seconds)

Repalr service answer time

Average answer time in seconds (or 90% within
twenty seconds)

TROUBLE REFORTS
Customer trouble reports per 100 access lines

% of out-of-service reports cleared in
8 working hours

% Repeated Trouble Reports

REPORT MONTHS
Objegtive Q7

Aoy
2
(2

95 108 0
% (00 190
v 100 199 [0
100% 122 (00 |00
13 45 3 35S
s9 4 _‘:L J:‘
5 D 22 _E,

g0 482 318 499

wn 19 [0

2% 2 1L A

Contact Na

Contact Telephone Numbcrc,. !Oa' qu 'ﬁ_@g

Revised October 2006
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STATEMENT OF ATTESTATION

STATE OF TEXAS
COUNTY OF Lamar

A

008 Wb 298

[, Joyce Dorries , the attestator, sign my name to this instrument thx§ th day of

p Blossom TelephoneCo.
Januiry 2012 , P00, and being a duly awhorized officer of oo 0 do
hereby declare and affirm that the attached report titled Wﬂw&m was

prepared with my personal knowledge and the information contained therein is true and correct.

') .
Signat

Secretary

Title
January 5, 2012

Date

ok TOTPI_- PAGE. 84 xk




